
MINUTES OF THE MEETING OF HOLMCROFT PATIENT PARTICIPATION
GROUP COMMITTEE

TUESDAY 20 OCTOBER, 2015

Present; 
Norman C (Chair), Clare C, Mike A, Celia J, Irene D, Leela G, Christine B, 
Katherine C.

Representing Holmcroft Practice : Anne Jones

Introductions
The Chairman welcomed the new members to the committee. A list of details 
of all members of the committee had been circulated with the papers for the 
meeting.

Apologies
Apologies for absence were received from Ian A, Jo A and Jenny I

1 Election of Officers
a) Chair. Norman C was elected Chair until the due date for the next election, 
July 2016.

b) Vice Chair. Clare C was elected Vice Chair until the due date for the next 
election, July 2016.

c)  Secretary. Irene D kindly volunteered to become secretary until July 2016.
The committee thanked Irene for volunteering to do this.

d) Treasurer. The committee agreed that there was no need to appoint a 
Treasurer. The Chairman agreed to amend the constitution to reflect this 
decision.

2 Minutes
The Minutes of the meeting held on 21 July,2015 were agreed as a true 
record.

3 Matters arising from the minutes
(I) Spirometers. Anne J reported that two spirometers had been 

purchased and were in use.

(ii) Dr Hannigan & CCG
Anne J agreed to take this item back and report at the January meeting

4 District PPG Feedback
The minutes from the District PPG meeting held on 9 September had been 
circulated  with the  papers for the  meeting. The next meeting of this group 
was scheduled for 9 December,2015.



Norman attends this meeting, which is open to all practices. Norman asked for
any comments about the CCG website, to be emailed to him. He agreed to 
circulate the presentations which had been made at the September district 
CCG meeting.

5 Surgery update
Anne Jones provided a helpful surgery update on the following issues.

Staffing
Dr Stokes was currently on maternity leave. Her post was being covered by 
three locums.
Dr Amit had started in post
Two phlebotomists were now working on a job share basis which was working
well.

Flu vaccination clinics
Flu vaccination clinics had begun at the end of September and would run into 
December. There had been a good take up and it was hoped that at least 
78% of eligible patients would be vaccinated as in 2014.

EPS
The EPS system has not necessarily reduced the time taken to process a 
repeat prescription. The practice still needs 48 hours to process a request. A 
significant number of patients leave repeat requests until they have run out of 
medication. The group suggested that some information about the need to 
ask for a repeat prescription in good time may be needed.

McMIllan Coffee Morning
A McMillan Coffee Morning had been held at the end of September. Practice 
staff had made cakes which were on sale as well as coffee. The sale raised 
£202 for McMillan.

Healthwatch Staffordshire
Anne circulated a copy of the report from Healthwatch Staffordshire, following 
their visit in the early part of 2015.

9 Date of next meeting
The date of the next meeting was confirmed as Tuesday 19 January at  
2:00pm rather than 6:00pm.


