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The History of  

Holmcroft Surgery 

Holmcroft Surgery opened on its 

present site in December 1994.  

For the previous 50 years it had 

occupied a site  at Lloyd Street 

off Gaol Road in Stafford.   

 

The present site offers modern 

premises allowing us to provide 

a wide range of services for the 

10,700 patients who are         

registered with us. 

 

 

 

 

Over the time we have been at 

our current site we have been 

constantly updating our clinical 

rooms and waiting area’s to   

ensure that we provide the best 

possible environment for our 

patients.  In 2014/15 we         

upgraded our clinical rooms and 

nursing suite and in May 2019 

we improved our disabled      

access by installing automatic 

doors and a duel level               

Reception desk to make it easier 

for wheelchair users to access 

Reception.  

 

The Partners and staff of this long established 
Practice are committed to providing the highest 
level of care and would like to welcome you to 
Holmcroft Surgery. 

 

We offer the flexibility of pre-booking a routine             
appointment with one of our Doctors or being 
able to book a same day appointment with one of 
our Nurse             Practitioners who can assess, di-
agnose and prescribe.  We offer a telephone tri-
age / consultation service on a daily basis  which 
you may also find very useful.  

We have both male and female Doctors  on site 
daily, and therefore hope that we will be able to 
match your needs for a specific consulting style.  

 

However, we do recommend you try see the 
same     Doctor for any ongoing problems to en-
sure continuity of care.  

 

This booklet contains information about the facili-
ties and services we provide and we hope you will 
find it useful and keep it handy for reference.   

 

 

 

Welcome to Holmcroft Surgery 
 

Useful Telephone Numbers 

 

NHS Non Emergency 111 service  

111 is the NHS non-emergency number. It’s fast, easy and free. Call 111 and speak to a 
highly trained adviser, supported by healthcare professionals. They will ask you a         
series of questions to assess your symptoms and immediately direct you to the best 
medical care for you.  NHS 111 is available 24 hours a day, 365 days a year. Calls are 
free from landlines and mobile phones.  This number can also be used to find out how 
to access emergency dental care. 

County Hospital,  

Stafford main switchboard: 01785 257731 

 

University Hospital of North Midlands,  

Stoke on Trent, main switchboard: 01782 715444 

 

Cannock Chase Hospital, 

Main switchboard: 01543 572757 

 

New Cross Hospital, 

Wolverhampton, main switchboard: 01902 307999 

 

MICATS - Orthopaedic Triage Service 

01543 509770 

 

Health Harmonie - Diagnostic Imaging/Dermatology 

 0121 4547779 

 



 

 

  Clinical Research 
 

We are a clinical research site and therefore take part in a host of   clinical trials .  Research is an important part of 
healthcare.  It is used to learn more about illness: how to prevent it 
and how to treat it.   

 

Researches involves patients like you taking part in interviews, postal 
questionnaires or being invited to take part in a clinical trial.              
The quality of research is carefully checked by the people who fund 
the research and the Research Ethics Committees.   

 

This means that independent groups review the research to make sure 
it is worthwhile and that procedures are in place to safeguard your  

interests and well being. 

 

When might you be invited?   

You will be invited to take part if your GP or nurse (or other healthcare 
professional you are seeing) think you will be able to help with  

research.  

 

You will be given an information leaflet.  This will tell you about the 
research and what it means for you.  It is then up to you to decide if 
you want to take part.   

 

If however you do not wish to be approached to take part in clinical 
trails, simply inform one of the Receptionist or your GP, who will 
make a note of this on your records to ensure that you are not  

contacted.   

 

For further information on clinical research please  contact:  Primary 
Care Sciences, Keele University, Staffordshire, ST5 5BG  

Tel: 01782 734713 

Email: wmcpcrn@cphc.keele.ac.uk 

Website: http://www.crncc.nihr.ac.uk/about_us/ccrn/wmids-north/
corporate/pcrn_westmids_north 

What happens if you are invited to 
take part? 

 

 You will have the opportunity to 
consider the research information. 

 You will be encouraged to ask  
questions and can expect your 
questions to be answered to your 
satisfaction. 

 You will then be asked if you are 
completely happy to be involved 
and sign a form to confirm this. 

 If you decide not to take part or 
wish to withdrawn your normal 
treatment will not be affected. 

 Your voluntary participation and 
clear understanding of what taking 
part involves is very important to 
us. 

 

Remember:  

 Your right to medical care will not 
be affected in any way if you do not 
wish to take part.   

 Your involvement is entirely         
voluntary. 

 You can change your mind even if 
you have agreed to take part. 

 Confidentiality is paramount.  Any 
information you provide is treated 
in the strictest confidence, all       
researchers are bound by a code of 
confidentiality and the information 
is kept securely.  

Registering as a Patient with 

Holmcroft Surgery 

The Practice patient list is open to requests to 

join the Practice from any patient living within 

the Practice Area (there is a map on the back  

cover of this leaflet which shows our catchment 

area).  This includes Stafford town plus the   

neighbouring villages. 

 

To register at Holmcroft Surgery simply complete 

a GMS1 registration form and Patient              

Questionnaire, which is available from our        

Reception.  For all permanent patients we do    

require 2 forms of identification when registering, 

1 of which must be photographic ID and one with 

your current address.  We accept both              

permanent and   temporary patients. 

 

Once you have completed your registration  

forms you will be encouraged to attend a new  

patient appointment which will update your   

medical information and  check your health data.  

 

  

 

Patient Responsibilities 

 

If you move  away from the 

Practice Area then we advise 

you to re-register with a local 

Practice as we are unable to 

make home visits to any      

patient living outside our 

Practice Area. 

   

Please note that we do not 

tolerate patients who are 

abusive or violent towards 

any person present on the 

Practice premises .  Any such 

behaviour will result in the 

offender being removed from 

our Practice list and may      

result in the involvement of 

the Police. 



 

There are telephone appointments as well as face-to-face 

appointments available every day with our Nurse             

Practitioners, there are also routine appointments which can 

be booked up to 2 weeks in advance with a GP of your 

choice.  

  

Appointments can be booked over  the internet after        

registering with EMIS access or are booked via the              

telephone.  Our Reception staff all do their best to meet your 

individual needs.   Please explain whether you need an   

appointment at a particular time or with a    particular GP or 

nurse and we will do our best to  accommodate this,        

however please note that it may not always be possible to 

see your GP of choice due to doctor availability and demand.   

 

Opening Times  

Practice is open every day from: 

8.00am until 6.30pm  

In addition to this  we hold extended hours surgeries which  

are aimed at patients who, due to work commitments for  

example, cannot make appointments during  regular Surgery 

times.   Please ask at Reception or look on our website for 

details.  

Access and Appointments 
Staff Training:  
 

Usually on the first 

Thursday of each month 

the Surgery is closed for 

staff training.  However 

this day  may change. 

This helps keep the   

Practice up to date with 

any changes  in 

healthcare to make sure 

we are providing the 

best possible care for our 

Patients.  

At other times, for         

instance when the      

Surgery is closed  (ie.   

between 6.30pm and 

8.00am, at weekends 

and on bank holidays ) 

the Out of Hours      

Emergency  Medical   

Service can be contacted 

via dialling 111. 

 

             Prescriptions 
 

 

 

 

We offer various ways of ordering your prescriptions: 

 

Online using Patient Access:  Order your repeat                 
prescriptions using Patient Access.  Registration is required 
for our online prescription ordering service.  Please speak to 
Reception for details. 

 

In Person:  Return the computerised repeat prescription slip 
indicating the medication you require in the box    provided 
in Reception.   

 

Pharmacy: Some of the local Pharmacies also offer a          
collection service for the  Surgery.  Please  ask your regular    
chemist for details 

 

Electronic Prescription Service  (EPS):  The Electronic       
Prescription  Service (EPS) is an NHS service. It gives you the 
chance to change how your GP sends your prescription to 
the place you choose to get your medicines or appliances 
from.  By using this service your prescription is sent         
electronically straight to your Pharmacy of choice.  This is by 
far the most efficient pathway for prescriptions.     

 

All prescriptions take 48 hours to process, so please 
take this into account when Ordering. 

Trainee Doctors/
Medical Students 
 

Holmcroft Surgery is a training 
Practice for GP’s and medical     
students.   

 

The trainee Doctors are part of 
the Stafford and Cannock GP  
Training Scheme and are all     
qualified Doctors who have been 
working in Hospital  They are 
learning the  complex skills     
needed to be a General            
Practitioner.   

 

The medical students are from 
Keele Medical School and are 
learning about how General   
Practice works and patient care.   



 

Patient Participation  Group 
 

 

 

We have an active Patient Participation Group (PPG) 
who meet every 3 months with the aim of providing 
and improving care for all patients within the Surgery.   

 

The group also feeds into the local Clinical            
Commissioning Group.  The PPG is open to all          
patients over the age of 18 who wish to join.  If you 
wish to discuss any issues with the PPG or would like 
to join then please speak to Anne Jones, Operations 
Manager or email her on annejones8@nhs.net.   

 

Suggestions, Comments, 
Compliments and Complaints 
 

We strive to set the highest of standards  here at 
Holmcroft Surgery .  If you wish to make a comment 
about the Practice, whether that be a positive or a 
negative comment please contact Emma Posey our 
Reception Team Leader who will do her best to        
resolve any issues you may have.  We welcome any           
comments or suggestions you may have on how our 
services might be improved.  She can be contacted 
via email on Holmcroft.queries@nhs.net or via the 
main Surgery line.   

Non-NHS Services  
 

The completion of Holiday       
cancellation certificates, certain 
reports and medical examinations 
fall  outside of the GP’s terms of 
service for the NHS and the     
Practice will charge if requested 
to undertake such work.  A full list 
of non-NHS services and current 
charges can be found at the     
Surgery or on our website but for 
further information please ask a 
member of our Reception team 
who will be happy to help.   

 

Data Protection Act 
2018 and Access to 
Medical Records.  

 

The Practice takes patient                   
confidentiality extremely seriously.  
Confidential patient data will be shared 
within the Practice healthcare team and 
with other healthcare professionals to 
whom you are referred for care. 

The Practice is registered and complies 
with the Data Protection Act 2018 and 
any requests for access to notes by a 
Patient or outside body will be dealt 
with in accordance with this Act.   

 

Practice Team   

  

Your Practice GPs 
 

 Dr J Paddy Hannigan 

 Reg. 1986 Nottingham BM.BS, DRCOG, MRCGP, Male , Partner 

 

 Dr Mary MacSharry 

 Reg. 1984 Manchester MB.ChB, DRCOG, MRCGP, Female, Partner 

 

 Dr Saeed Anwar 

 Reg. 1997 Rawalpindi MBBS,  Male, Partner 

 

 Dr Meena Subramaniam 

 Reg .1999 Karnatak MBBS, MRCGP,  Female, Partner 

 

 Dr Lindsey Harris 

Reg. 1999 Birmingham, MB ChB, Female Salaried GP 

 

Dr Alison Dockney 

Reg. 2009 Manchester, MB ChB, Female Salaried GP 

  

Dr Tom Garratt-Kirk 

Reg. 2012 Sheffield, MB ChB, Male Salaried GP 
 

 

 

 

 
Nurse Practitioner Clinics 
 

To improve access and       

provide more choice to our 

patients, we have same day 

clinics run by our Nurse    

Practitioners.   

They assess, advise and      
prescribe .  

You will be offered an          
appointment with the Nurse 
Practitioner  in the first        
instance if you request an on 
the day appointment .  

More details of the service 
our NPs provide can be found 
on our website or in Surgery. 

 

Home Visits  

Home visits are available for 

patients who are house 

bound, terminally ill or too ill 

to come to the Surgery.   

If you need a visit please ring 

the Surgery before 11.30am.   

Calls received after 11.30am 

are passed to the on-call  

Doctor. 



  

 

    Nursing Team  

 

We have an experienced nursing  team who work  on a daily 

basis providing  service s to the  practice population , working 

with the GP’s and Nurse Practitioners  

 

 

The Nursing Team perform nursing duties such as managing 

wounds and dressings.  They also monitor and manage many 

long-term conditions including: 

Asthma and COPD 

Diabetes 

Thyroid 

Kidney Disease 

Heart and Circulation, including heart disease and Stroke/
Circulation problems 
 

 

The Nursing Team also  carry out NHS Health Checks, contra-
ceptive treatment and advice,  cervical smears,  Travel          
vaccinations and advice,  routine childhood vaccinations and  a 
range of other services. 

 

 

Heath Care Assistants and Phlebotomists  

Health care assistants and Phlebotomists (person who       

performs blood tests) work on a daily  basis providing        

auxiliary services to the patients.   

Administrative Team 

 

Patient Services Administrators 

The Patient Services Administrators 

are here to help  with booking        

appointments and are able to direct  

you and help sort out any health    

issues  or queries  appropriately.   

 

Administrators 

The Administrators ensure that      

information is entered onto patients 

records accurately, manage all the 

chronic disease clinics and recall     

systems, process all incoming        

medication requests and medication 

changes as well as managing           

Insurance/solicitors requests. And a 

range of other administrative duties  

 

Secretaries 

The secretaries carry out                  

administrative work for  all the GP’s 

in the Practice and should be your 

first point of call for any referral   

queries or non-NHS work.     

 

 

 

Practice Management 
 

Operations Manager - Anne Jones  

Anne has overall responsible for the day to day 
running of the Practice, she can be contacted 
by email on: annejones8@nhs.net or via the 
main surgery line. 
 

Deputy Operations Manager -  

Diane Salmons 

Diane is responsible for all IT related issues 
within the Practice,  Health and Safety and 
IGPR. Diane also deputises for Anne Jones in 
her absence and can be contacted by email on:                    
diane.salmons@nhs.net 
 

Finance Manager - Ruth Rowlands 

Ruth is responsible for the financial side of the 
business and can be contacted  by email on: 
ruth.rowlands@nhs.net 
 

Reception Team Leader  

The reception team leader is responsible 
for all patient related queries and ensures 
Reception runs smoothly.  They can be 
contacted by email on: 
holmcroft.queries@nhs.net 

Affiliated Staff 

District Nursing Team 

Provide nursing care for patients 
who are unable to attend the    
Surgery due to infirmity or         
Immobility.  

Specialist Diabetic Nurse  

Hold fortnightly clinics in the    
Surgery to support patients with 
complex diabetic problems.  

MacMillan Nursing Team 

Supporting patients with cancer 
and life limiting conditions. 

Midwives 

Supporting pregnant women 
throughout their pregnancy. 

Health Visitors  

Supporting families with children. 

Community Intervention Service 

Supporting patients at home     
rather than in Hospital . 

Physiotherapist 

We have a physiotherapist who 
visits the Surgery 1 day per week 
and can be booked directly via        
reception.   


